
                        AFRICAN MOTOR UNDERWRITERS
MOTOR THEFT CLAIM FORM

                                                                     

INSU
RED CLAIM NUMBER
INSU
RED

POLICY NUMBER

INSU
RED

NAME

INSU
RED

IDENTITY NUMBER

INSU
RED

OCCUPATION

INSU
RED

ADDRESS

INSU
RED

PHONE NUMBER
(W)
(H)

INSU
RED

CONTACT PERSON

VEHI
CLE MAKE
VEHI
CLE

MODEL

VEHI
CLE

YEAR

VEHI
CLE

KILOMETRES COMPLETED

VEHI
CLE

DATE OF PURCHASE AND PRICE PAID

VEHI
CLE

ANTI-THEFT DEVICE DETAILS

VEHI
CLE

MAKE

VEHI
CLE

FITTED BY AND DATE

VEHI
CLE

DETAILS OF WINDOW MARKINGS

VEHI
CLE

NUMBER

VEHI
CLE

APPLIED BY WHOM

VEHI
CLE

FINANCING DETAILS

VEHI
CLE

FINANCE CO./BR.

VEHI
CLE

TYPE OF AGREEMENT & AGREEMENT 
NUMBER

VEHI
CLE

AMOUNT OWING

VEHI
CLE

IN WHOSE NAME IS THE VEHICLE REGISTERED? (PLEASE ATTACH COPY OF REGISTRATION CERTIFICATE)IN WHOSE NAME IS THE VEHICLE REGISTERED? (PLEASE ATTACH COPY OF REGISTRATION CERTIFICATE)



                        AFRICAN MOTOR UNDERWRITERS
MOTOR THEFT CLAIM FORM

THEFT 
DETAILS

DATE, TIME AND PLACE OF THEFT

THEFT 
DETAILS

WHAT WAS STOLEN? 
VEHICLE AND ACCESSORIES

ACCESSORIES ONLY

VEHICLE AND ACCESSORIES

ACCESSORIES ONLY

THEFT 
DETAILS

DETAILS OF STOLEN ACCESSORIES
(PLEASE ATTACH INVOICES)THEFT 

DETAILS

POLICE/SAP REF. STATION NO.

THEFT 
DETAILS

CIRCUMSTANCES OF THEFT/
HI-JACKING

THEFT 
DETAILS

WAS VEHICLES LOCKED?

IDEN
TIFIC
ATIO

N

I F V E H I C L E S T O L E N P L E A S E 
COMPLETE THIS BLOCK

CHASSIS NUMBER:

IDEN
TIFIC
ATIO

N

I F V E H I C L E S T O L E N P L E A S E 
COMPLETE THIS BLOCK

ENGINE NUMBER:

IDEN
TIFIC
ATIO

N

I F V E H I C L E S T O L E N P L E A S E 
COMPLETE THIS BLOCK

EXTERIOR COLOUR:

IDEN
TIFIC
ATIO

N

I F V E H I C L E S T O L E N P L E A S E 
COMPLETE THIS BLOCK INTERIOR COLOUR

IDEN
TIFIC
ATIO

N

I F V E H I C L E S T O L E N P L E A S E 
COMPLETE THIS BLOCK

DETAILS OF SCRATCHES / 
DENTS/ DEFECTS

IDEN
TIFIC
ATIO

N

I F V E H I C L E S T O L E N P L E A S E 
COMPLETE THIS BLOCK

DETAILS OF PERSONAL / 
HIDDEN IDENTIFICATION MARKS

IDEN
TIFIC
ATIO

N

I F V E H I C L E S T O L E N P L E A S E 
COMPLETE THIS BLOCK

WOULD ASSIST INDENTIFICATION

IDEN
TIFIC
ATIO

N

WHO IS IN POSESSION OF VEHICLE 
KEYS?

DECL
ARATI

ON

We hereby declare the foregoing particulars to be true in every respect. 

Signature of insured:    ________________________________    Capacity:   ________________________________    Datw:   ____________________________

The issue of this form is not an admission of liability.

We hereby declare the foregoing particulars to be true in every respect. 

Signature of insured:    ________________________________    Capacity:   ________________________________    Datw:   ____________________________

The issue of this form is not an admission of liability.

We hereby declare the foregoing particulars to be true in every respect. 

Signature of insured:    ________________________________    Capacity:   ________________________________    Datw:   ____________________________

The issue of this form is not an admission of liability.



CHECLIST FOR STOLEN AND / OR HI-JACKED VEHICLES

-In support of your claim, Insurers will call for the following:

-Fully completed claim form

-A copy of the driver’s licence, including front page of ID document

-A clear copy of the original purchase invoice

-Copies of invoices for any non-standard accessories (not appearing on the original purchase invoice), 
i.e truck load-body, LDV canopy, mag wheels, two-way radios, tachograph units, decals, tow bars). 
Bull bars etc.

-Immobilizer certificate and / or itemized purchase invoice

-Complete set of keys and immobilizer control.  The spare in the case of hi-jacked vehicles

-Where there is a current lease or installment sale (HP) agreement in force, a letter from the financial 
institution confirming the outstanding balance on the contract.

-SAP clearance form, completed and stamped by the policy station investigating the matter.

-Details of any personal or identifying marks peculiar to the vehicles, which may assist in identifying the 
vehicle if located.

-The ORIGINAL Cancellation of Registration Certificate issued by the Traffic Department.  The Road 
Traffic Ordinance currently in force requires that this be done within 21 days of the theft.  Please let 
us know if you need advice on procedure, which may vary slightly from area to area.

-Some insurers call for proof of mileage, i.e. copy of last petrol card record, last service invoice etc.


